
1.DELIVERY ADDRESS

IBS LOGISTICS
c/o IBS costumer / client
Benzstraße 21
48619 Heek / Westf.
Deutschland / Germany

All deliveries to the IBS Distribution Center must be announced on time — at least 3 working days before
the planned delivery date. Please notify shipments to:

E-Mail: costumerservice@ibs-logistics.de

If you would like IBS Logistics to arrange the transport, please contact our Cargo Division directly.

E-Mail: transport@ibs-logistics.de

2.GOODS RECEIVING

Monday to Friday from 07:00 to 15:00
Justified exceptions must be agreed upon before delivery!

3.DOCUMENTATION
In addition to the freight documents, every shipment must include a delivery note containing the following
information:

Delivery address
Name of the customer / ordering party
Article number / EAN code
Article description
Quantity per article

The carton, pallet, delivery note, and freight documents must be handed over by the carrier to the goods
receiving department before unloading.

4 .PACKAGING OF PALETTS
All goods must be delivered either on Euro pallets or on EU-format pallets with appropriate stability.
Pallet exchange impossible!
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DELIVERY INSTRUCTIONS



Required pallet type:
Four-way entry wooden pallets (DIN 15146, 800 × 1200 mm, UIC standard)

If the goods are not delivered on Euro pallets or EU-format pallets, IBS Logistics reserves the right to
forward the shipment to an external warehouse at the expense of the customer.
Mixed pallets are not permitted if the delivery quantity exceeds one full pallet quantity.
For small quantities of different articles, mixed pallets are permitted under the following conditions:

The pallet must be clearly marked as a mixed pallet.
A separate accompanying document must be provided for each mixed pallet, stating:

Quantity
Article number / EAN code
Article description

he sorting (repacking) of mixed pallets by article type, as well as the disposal of disposable pallets, will be
charged to the customer.

All pallets must be packed to a maximum height of 1,100 mm including the pallet.
The weight per pallet must not exceed 700 kg.
The maximum pallet height must be fully utilized.

5. TRANSPORT PACKAGING
Requirements of packaging material

Packaging materials
Cartons: Recyclable cardboard materials with a guaranteed recycling process
Strapping: Strapping bands made of PE or PP, without metal buckles/sleeves
Top boards: Natural wood
Films: Films made of PE or PP, transparent/colorless
Labels: Labels may not interfere with material recycling of the foil.
Fillers: Paper, corrugated cardboard, or similar fillers.

6. MARKING OF TITLE
Each individual item must be marked externally with the EAN code and the article number, 
even if the item is packed inside a package.

LABELING
The following information must be provided:

Client
Article description
EAN 
Article number
Quantity per  unit

“Additional requirement"
Advertising materials shipped from IBS Logistics must have a title number imprint and must be pre-
packed into equivalent packacking units. The label outside must show ISBN, EAN barcode, number of
pieces per unit.
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7.PROOF OF SHIPMENT
IBS Logistics revceives all shipments (under usual reserve) and confirms only the number of delivered
units, i.e number of palletts, number of cartons.

The quantity and article inspection will be carried out at a later stage based on the delivery note.

8.NON-COMPLIANCE WITH DELIVERY INSTRUCTIONS
All costs resulting from NON-adherence of the delivery instructions will be charged separately as 
addiotonal costs to agreed man hour rates to the client.
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IBS Logistics GmbH & Co.KG
Benzstraße 21 | 48619 Heek 
Deutschland | Germany
Fon: 02568 / 38888-0
E-Mail: contact@ibs-logistics.de
Web:www.ibs-logistics.de

Limited Partnership (KG) : Registered Office & Place of Jurisdiction48619 Heek 
Commercial Register: AG Coesfeld HRA 5312 
Unlimited Partners: maat Verwaltungsges. mbH, 48619 Heek/Westf
Commercial Register: AG Coesfeld HRB 9759. 
Managing Director: Marko Maat 
UID Nr. DE 814215633
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